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HeatSage Technology  
from Connected Response 

Transforming existing storage heating from expensive problem to a flexible, 
cost-effective, and comfortable heating experience for your tenants.

What is the problem?
Tenants reliant on electric storage heating and hot water systems 
have an unsatisfactory and expensive heating experience:

What is the solution?
In six words: HeatSage Technology and a tariff switch (typically from Economy 7 
to Economy 10). Together, they hand back control of the heating experience and 
heating costs to you and your tenants.

You use your existing storage heaters; they become dynamically charged.  
You avoid the unnecessary financial cost of new heaters.

*Quotes from Wheatley Housing Group tenants

Your existing electric storage heaters are NOT the problem.  
They are simple and effective heat stores.

Your tenants are NOT the problem.  
They have almost no scope to regulate their heating to their needs.

You are NOT the problem. 
You can mitigate the problem through insulation, but what other options have you had?

“By late morning I was already needing to put my housecoat  
  on and sometimes even wrap a blanket around me.” *

“It would get cold by early afternoon and I would need to put on an electric fire.” *
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Next steps?
There are already over 10,000 tenants benefiting from HeatSage Technology across 
the UK. These include tenants in Westminster, Kensington & Chelsea, Glasgow, North 
Devon and West Dunbartonshire.

Martin Rinvolucri from Connected Response is ready to 
help you explore how HeatSage could benefit your tenants.

You can contact Martin on 07767 549914 or  
martinrinvolucri@connectedresponse.co.uk

How does HeatSage work?
HeatSage analyses three variables to optimise the low-cost charging 
opportunities provided by a tariff. This radically enhances the heating 
experience for each of your tenants. 

The variables are:

•	 The tenant’s heating preferences

•	 The tenant’s living room temperature

•	 Tomorrow’s local average temperature

Installation of HeatSage is straightforward, with minimal disruption to 
your tenants. It consists of:

•	 A small temperature and humidity sensor in the tenant’s living room

•	 A smart controller (load switch) on the tenant’s electricity meter board

•	 A digital communications gateway

“Money is still tight, but now I can afford to be warm  
  in the evening. I used to go bed early in winter” *

*Quotes from Wheatley Housing Group tenants
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